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Copyright Notice 

No part of this document may be reproduced or transmitted in any form or by any means,                                 
electronic or mechanical, for any purpose, without express written permission. Under the law,                         
reproducing includes translating into another language or format. 

 
The software is protected by United States copyright laws and international treaty provision.                         
Therefore, you must treat the software like any other copyrighted material (e.g. a book or sound                               
recording). 
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Document Revision History 
 
July 18, 2017 

● Initial release of documentation 
 
August 21, 2017 

● Static IP setup 
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Installer Download 
The latest installer file is available as a secure download hosted on Amazon S3.  
 
Your professional services representative will provide you with a secure link to download the file 
when it becomes available. 
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Windows Server Setup 

Preparations 
 
To set up Backpack, you must have: 
 

● Backpack OVA 
● Supported virtual infrastructure 
● MySQL or Microsoft SQL compatible server 
● IIS compatible SSL certificate   
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